TMLD Transporter Portal System
Login Help

This document provides the login help for the TMLD Transporter Portal system.
This document provides a login help to user, user type wise.

How to Login

e Open The Internet Explorer of your Computer.

e Type http://trportal.inservices.tatamotors.com/ in the address bar.

. You will see following screen for home page.
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To the left bottom side of home page you can see following part for user login
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e There are four types of users as mentioned below:

TMLD Users
2. TML Users
3. Transporter Users
4. Dealers

e Login help for TML Distribution Company
e Select TML Distribution Company as user type
e Enter your network login id as user id.
e Enter your network password as password.

e Click login button.
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e Login help for Tata Motors

Select Tata Motors as user type

2. Enter your network login id as user id.
3. Enter your network password as password.
4. Click login button.
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Login help for transporter

MWD

Select Transporter as user type
Enter provided login id as user id.
Enter provided password as password.

Click login button.

As of now transporter registration facility is not provided, so 1% time we will provide

Login Id & password to Transporter, after that they can change it as explained below.
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Transporter can change their password through given change password link and in

case of missing, get their password through given Forgot Password link.



For changing password Transporter needs to enter current password as old password

and new password with confirmation.

Change Password
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For missing password Transporter will enter user id and clicks on submit button then

they will see the screen below with his/ her secrete question for getting correct

password.
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Login help for dealer
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Select Dealer as user type
Enter provided login id as user id.
Enter provided password as password.

Click login button

1. As of now Dealer registration facility is not provided, so 1st time we will provide Login

Id & password to Dealer, after that they can change it as explained below.
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Dealer can change their password through given change password link and in case of

missing, get their password through given Forgot Password link.

For changing password dealer needs to enter current password as old password and

new password with confirmation.
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For missing password Dealer will enter user id and clicks on submit button then they

will see the screen below with his/ her secrete question for getting correct password.
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